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PRELIMINARY AMENDMENT AND RESPONSE TO FINAL OFFICE ACTION 
Sir: 

In response to the Final Office Action mailed November 20, 2002, 
Applicants respectfully request the Examiner to enter the following amendments 
and to consider the following remarks, 
IN THE CT AIMS: 

Please amend the claims as follows: 
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VERSION OF CLAIMS WITH MARKINGS 




Please cancel claims 12, 30, 40, 60, and 278-281, without prejudice. 



10. (Amended) A method of fadlita&ng ordering an item using a distributed 
computing system including at least one client and at least one server, the 
method including: 

at least one of showing and describing an item to a user via the client; 


enabling the user to order the 
respect to the clien t, the single action 


causing an order for the item to be p. 
wherein the enabling of the user i 


tem by a single [interaction] action with 
3eing in c onnection with the order: and 


in response to the single [interaction] action with respect to the client 


order the item bv the single action 


includes usinft (I) previously stored, used related personal information that ic 
stored in a memory associated with the clent for repeated use in enabling further 
orders for further items to be placed and lo that it is not necessary to solicit tHp 
user related, personal information each tijh e a further order is placed and (7\ 
previously received information related tc) the item bring o ffered for sale at ftp 
time of the single action. 


11. (Amended) The method of claim 10, 
is one of a group including: 

selecting of a single button; and 

pressing of a single button on a TV remote control 


wherein the single [interaction] action 
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12. (Canceled) The method of claim 10, wherein causing the order to be 
placed is achieved by using: 

information related to the item; and 

user related personal information. 



13- (Amended) The method of claim [12] 10, wherein the user related. 
personal information includes at least one of a group including a user's name, 
address, method of payment and payment account number. 


\ 14. (Amended) The method of claim [12] 10, wherein the user related. 
personal information is stored in memory in the client. 


If 


15. (Unamended) The method of claim 10, wherein the distributed computing 
system is an interactive television system and wherein the at least one of showing 
and describing of the item is, at least in part, by a television signal. 

16. (Unamended) The method of claim 10, wherein the client includes an 
auxiliary data processor and a client computer. 



17. (Amended) The method of cfeim 12, wherein the client is associated with 
at least a set top box, and wherein fhe user related, personal information is stored 
at the set top box. 

18. (Unamended) The method of claim 17, wherein the set top box is in 
communication with a local computer and associated storage and wherein the 
method further includes: 
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the client retrieving information from one or more of the local computer 
and the associated storage. 

19. (Unamended) The method of claim 18, wherein the method further 
includes: 

controlling the client by means of the local computer. 

20. (Unamended) The method of claim IS, wherein the local computer is part 
■ of a local area network. 

If j 21. (Unamended) The method of claim 10, wherein the system further 

\r \ includes a central processing facility in communication with the server and 

*i wherein the method includes: 

If sending information Used in processing the order from the client to the 

i f central processing facility. 


22. (Unamended) The method of claim 10, further including: 
sending an order confirmation to the user to confirm the order. 

23. (Unamended) The method of claim 21, further induding: 
communicating information between the client and the server via the 

central processing facility. 

25, (Unamended) The method of claim 23, wherein a telephone system acts as 
the central processing facility. 
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25. (Amended) The method of djUim 10 including receiving at the client data 
including: 

(c) information to at Iea^t one of show and describe the item via the 
Client; and 


/ \ (d) information to enabL > the user to order the item by the single 

^ [interaction] action with re.sWi-+ tn tVi* wion* 


pert to the client. 


26. (Unamended) The method of claim 25 wherein the data further includes 
an item identifier to identify the item. 


if* i 



27. (Unamended) The method of claim 26 wherein the item identifier includes 
at least one of a group of identifiers including a code and a command. 


28. (Amended) A method of facilitating ordering an item, the method 
including: 

providing acjient with information* to at least one of show and describe an 
item to a user; and 

enabling the user to order the iterri by a single [interaction] action with 
respect to the clientf.l. the single arrinr, }L ntt in ^n^pn with th „ nr ^, 

wherein the enabling of rhp n.^r Jo onW rh g item bv th» sing le artinn 
includes using (1) previously st ored, us i r relate d, versanti formation th»* i„ 
stored in a memory for reputed use in fnablmP further nrrf^ ^ h lTth „ <temc 


to be placed and so that it is not newwaL t p so ]jrit th» n ^r related, p^n^i 


information each time a further order is 


information related to th<» item that is b f m f ^ff^ for «,u af the ^ 


single action- 


placed, and (2) previo usly p mvirlprf item 
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29. (Amended) The method of claim 28, wherein the single [interaction] action 
^ includes a least one of a group including: 
selecting of a single button; and 

pressing of a single biflton on a TV remote control. 



30, (Canceled) The method of claim 28, including receiving the order from the 
client the order including: 

information related to the item; and 

user related personal information. 



31 . (Amended) The method of claim/[30] 28, wherein the user related. 
personal information includes at least one of a group including a user's name, 
address, method of payment and payment account number. 

32. (Amended) The method ofyfclaim 130] 28, including retrieving the user 
related, personal information from a memory associated with the client. 


33. (Amended) The method of claim 28, including providing the information 
S to at least one of show and describ e the item in the form of a television signal. 


34. (Unamended) The method of claim 28 including communicating with a 
central processing facility and wherein the client sends the order to the central 
processing facility for receipt via a transceiver, 

35. (Unamended) The method of claim 34 wherein a telephone system acts as 
the central processing facility. 
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36. (Unamended) The method of claim 28 including providing an order 
confirmation to the client to confirm the order. 



if 


"37! (Amended) The method of claim [248fl 28 including multiplexing the 
provision of the information to at least one/of show a nd describe the item and 
[the] code to the client to thereby generate data for transmission to the client. 

38. (Amended) A computer system to order an item, the system including: 
a data processing system to at least one of show and describe an item to a 

user; and 

a client to enable the user to Jrder the item by a single [interaction] action 
with respecLLQ the client and, in response to the single [interaction] action, to 
cause an order for the item to be jflacedt-L 

wherein the client is to enable the user to order th e item by the single 
action using (11 previously storeo, user related, personal in formation that is 
stored in a memory for repeated use in enabling further orders for further items 
to be placed and so that it is not necessary to solicit the user relate d, personal 
information each time a further order is placed and (2^ previously received 
information related to the itenh that is bein? offered for sale at the time of the 
sin gle action. 

39. (Amended) The system of claim 38, wherein the single [interaction] action 
includes at least one of a group including: 

selecting of a single button; and 
pressing of a single button on a TV remote control- 
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IT:) 



if 


40. (Canceled) The system of claim 38, wherein the client is to place the order 
using: 

information related to the item; and 
user related personal information. 


41 . (Amended) The system of claim [40] 38, wherein the user related, personal 
information includes at least one of a group including a user's name, address, 
method of payment and payment account nuiriber. 

42. (Amended) The system of claim [4o{ 38, wherein the user related, personal 
information is stored in memory of the </ient 

43. (Amended) The system of claim 38, wherein the {distributed computing] 
. computer system is an interactive t/levision system and wherein the at least one 
of showing and describing of the L m by the data processing system i S/ at least in 
part, performed utilizing a television signal. 

45. (Amended) The system 7 of claim 38, wherein the client is associated with at 
least a set top box, and whej&n the user related, personal information is stored at 
the set top box. 


46. (Unamended) The system of. claim 45, wherein the set top box is in 
communication with a local computer and associated storage and wherein the 
client is to retrieve information from one or more of the local computer and the 
assodated storage. 
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h ■ j 


47. (Unamended) The system of claim 46, wherein the local computer controls 
the client. 

48- (Unamended) The system of claim 46, wherein the local computer is part 
of a local area network. 

49. (Unamended) The system of claim 38, including a central processing 
facility in communication with a server and wherein the client sends information 
used in processing to the central processing facility. 

50. (Unamended) The system of claim 49 wherein the server is to send an 
order confirmation to the user to confirm the order. 

5L (Unamended) The system of claim 49, wherein the central processing 
facility is to communicate information between the client and the server. 

52. (Unamended) The system of claim 51 wherein "a telephone system acts as 
the central processing facility. 



53. (Amended) The system of claiiry38 including a data receiver to receive 
data including: 

information to at least one of jfhow and describe the item via the client; 

and 

Infoimation to enable the uder to order the item by [a] the single 
[interaction] action with respect tp the client. 
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54. (Amended) The system of claim 53 wheyein the data receiver includes an 
auxiliary data extractor to extract the information to at least one of show and 
describe from the data and a packet c^ata extractor to extract the information to 
enable from the data. 


55, (Amended) The sWtem of claim 54 wherein the auxiliary data extractor 
provides the information to at least one of show and describe to the data 
processing system/^nd the packet data extractor provides the information to 
enable to the client. 


56. (Unamended) The system of claim 53 wherein the data further includes an 
item identifier to identify the item. 


57. (Unamended) The system of claim 56 wherein the item identifier includes 
at least one a group of identifiers including a code and a command. 



58, (Amended) A computer system to facilitate ordering an item, the system 
including: 

a data source to provide a client wit}/ first information to at least one of 
show and describe an item to a user; and 

an information source to provideythe client with second information to 
enable the user to order the item by a &ngle [interaction] action with respect to 
the client[-L 

wherein the client is to enabfe the user to order the item by the sing le 
action using (1) previously stored! user related,_personal information that is 
stored in a memory for repeated use in enabling further orders for further items 
to be placed and so that it is no;r necessary? to solicit the user related, personal 
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information each time ,a_further order is^jflaced and (2) previously received 
inf ormation related to the item that is being offeted for sale at the time of the 
single action, 

59- (Amended) TJrte system of claim 53, wherein the single [interaction] action 
includes at leastdne of a group including: 
^ a sel^rang of a single button; and 

pressing of a single button on a TV remote controL 



:4 


j pes 


60. (Canceled) The system of claim 58, including a data receiver to receive the 
order from the client, the order including: 

information related to the item; and 

user related personal information. 


61. (Amended) The system of claim [60] Sg^wherein the us_e,r_reJated, personal 
information includes at least one of a g$#up including s user's name, address, 
method of payment and payment amount number. 


62. (Amended) The system of claim [60] 58, wherein the [code is] second 
information includes code executable by the client to retrieve the user relate 
personal information from a memory associated with the client 


63. (Unamended) The system of claim 58, wherein the data source is to 
provide the information in the form of a television signal. 
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64. (Unamended) The system of claim 58 including a data transceiver to 
communicate with a central processing facility and wherein the client sends the 
order to the central processing facility for receipt via the data transceiver. 

65. (Unamended) The system of claim 64 wherein a telephone system acts as 
the central processing facility, 

66- (Unamended) The system of claim 58 wherein the data source is to 
provide an order confirmation to the client to confirm the order. 



life; 

.ltd 


67. (Amended) The system of clairrkSS including a multiplexer to multiplex 
the provision of the first inform^d^n to at least one of show and describe and the 
second information to enaty^to the client to thereby generate data for 
transmission to the die 



246. (Amended) The method of claim 25^herein the information to enable 
includes code executable by the cli^ptfto enable the user to order the item by the 
single [interaction] action wijtrme client. 

247. (Amended)^he method of claim 25 wherein the information to enable 
includes data^ro be processed by code executable by the client to enable the user 
to order^rhe item by the single [interaction] ggi^^th the client- 


248, (Unamended) The method of claim 28 wherein the enabling includes 
providing code to enable the user to order the item. 
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249. (Unamended) The method of claim 28 wherein the enabling includes 
providing data to be processed by code to enable the user to order the item. 

250. (Unamended) The system of claim 53 wherein the information to enable 
includes code to enable the user to order the item. 


251. (Unamended) The system of claim 53 wherein the information to enable 
includes data to be processed by code to enable the user to order the item. 




252. (Amended) The system of djikfTSS wherein the second information to 
enable includes code to be^x^cuted by the client to enable the user to order the 
item. 

253. (An*£nded) The system of claim 58 wherein the information to enable 
includes data to be processed by code to enable the user to order the item.. 


260. (Amended) A machine-readable mediuny^mbodying a sequence of 
instructions that when executed by a xnachin/, cause the machine to facilitate 
[facilitating] ordering an item within a distributed computing system including at 
least one client and at least one server 1 

at least one of showing and describing an item to a user via the client- 
enabling the user to order the item by a single [interaction] action with 
respect to the client the single action being in connection with the order [: and] 4 

in response to the single [interaction] action with respect to the client 
causing an order for the item to be placed [J* 

wherein the enabling of the user to order the item by the single action 
includes using (1 ^ previously stored, user related, personal information that is 
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stored in a memory associated with the^cfient for repeated u se in enabling further 
orders for further items to be pl^eed^nd so that it is no t necessary to solicit the 
user related, personal inic^nation each time a furth er order is placed and (D 
previously received U^orm a tion related to the item that is being offered for sale 
at the time of the^single action. 


261, (Unamended) The machine-readable medium of claim 260, wherein the 
medium includes a data stream* 



262, (Unamended) The machine-readable medium of claim 260, wherein the 
medium includes a mass storage device. 


263. (Amended) A machine-readable medium e/nbodying a sequence of 
instructions that, when executed by a machine, c^use the machine to facilitate 
[facilitating] ordering an item by: 

providing a client with information to a/t least one of show and describe an 
item to a user; and 

enabling the user to order the item by a single [interaction] action with respect to 
the client[.] f the single action being in connection with the order, 

wherein the enabling of the user to order the item by the single action 
includes using (1) previously stored, user delated, personal information that is 
stored in a memory for repeated use in enabling further jarders for further items 
to be placed and so that it is not necessary to solicit the user related, personal 
information each time a further order isfplaced. and (2) previously provided item 


information related to the item that is being offered for sale at the time of the 
single action. 


7 
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278. (Canceled) A method of facilitating ordering using a distributed 
computing system including at least one client and at least one server, the 
method including: 

at least one of showing and describing an offering to a user via the client; 

enabling the user to order the offering by a single interaction with the 
client; and 

in response to the single interaction with the client causing an order 
related to the offering to be placed, 

U | 279. (Canceled) A method including: 

ff: ! providing a client with information to at least one of show and describe an 

r* : offering to a user; and 

/£; ; enabling the user to order the offering by a single interaction with the 

' client. 

h 

! 3 • 

.{fa; > 

;U 280. (Canceled) A computer system including: 

'}'& > 

Jfi a data processing system to at least one of show and describe an offering 

»C ; to a user; and 

a client to enable the user to order the item by a single interaction with the 

client and, in response to the single interaction, to cause an order for the offering 

to be placed. 


281, (Canceled) A computer system including: 

a data source to provide a client with information to at least one of show 
and describe an offering to a user; and 
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an information source to provide the client with information to enable the 
user to order the offering by a single interaction with the client. 


if- 


-35- 

Receired from < 4089473280 > at 3J18/03 5:17:47 PNI [Eastern Standard Time] 


